
SECURITY UPDATE

NEW MOBILE VERIFICATION

Secure Mobile Authentication

WHY To help keep your accounts 
and personal information 
secure and reduce the risk of 
fraud and impersonation.

WHAT A mobile authentication 
process that lets you securely 
confirm your identity directly 
from your phone.

WHEN Starting this October, mobile 
authentication will be used 
when we need to verify your 
identity.

HOW Receive a secure text, review 
the request, and tap Verify if 
it is one you recognize.

What you will see on your 
phone

!
Not expecting a authentication request?

Do not approve it. Contact our team right away before taking any action.
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